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Frequently Asked Questions

Who is this for?

These sessions are designed for art students, emerging artists, and practitioners seeking critical
dialogue and professional guidance. Depending on the consultation, sessions are suitable for
artists developing new projects, refining existing work, writing artist statements, preparing
portfolios, or applying for exhibitions, residencies, grants, and graduate programs.

What should I prepare?

After booking, you will receive an email with a google form link which includes instructions
outlining what materials to share in advance. Depending on the session, this may include images
of artworks, project descriptions, artist statements, portfolios, CVs, websites, or application
materials. Supporting notes, research, and references are also welcome.

How does it work?

All sessions are conducted online via Google Meet. Once your booking is received, your time
slot is reserved, and you will receive an invoice and a link to submit your materials before the
meeting. Sessions are confirmed once payment has been received.

How do I pay?

Your mentorship package is reserved at the time of booking and confirmed once payment has
been received. An invoice and payment instructions will be sent after booking. Payment is
required within 24 hours of receiving the invoice, unless otherwise agreed.

Can I cancel or reschedule a session?

Yes. The session may be cancelled or rescheduled up to 24 hours before the scheduled
appointment. Cancellations or rescheduling requests made less than 24 hours before the session
may not be eligible for a refund. Once the consultation series has begun, refunds for completed
sessions are not available.

What happens if I am late or do not attend?

Sessions begin at the scheduled time. If you are late, the session will still end at the originally
planned time. If you do not attend without prior notice, the session may be considered
completed.

Can beginners join?

Yes. Some sessions are particularly suited to artists with an existing body of work, while others
are open to those at earlier stages of their practice. If you are unsure which consultation is most
appropriate, please get in touch before booking.

Will my work remain confidential?
Yes. All discussions and materials shared during consultations are treated as strictly confidential
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and handled with the utmost care and respect. Your work, ideas, and personal information will
never be shared publicly or with third parties without your explicit permission.

All files and materials submitted for the consultation are used solely for the purpose of our
sessions and will be permanently deleted from all storage devices after the consultation process
has concluded.

Are discounted rates available?
Limited discounted rates are available for students and artists facing financial barriers. If cost is a
concern, please feel free to get in touch regarding supported pricing.

I’m not sure which consultation to book. Can I ask first?

Absolutely. If you are unsure which session best suits your needs, you are welcome to get in
touch with a brief description of your work and goals. I will be happy to suggest the most
appropriate option. Email at natasha.j.dani@gmail.com.
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